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We’ve heard a lot of buzz around
cloud in the last few years, but I think
this year we will begin to see more
adoption as organizations start mov-
ing more mission-critical applica-
tions to the cloud. Additionally, more
and more organizations will virtual-
ize in order to reduce their IT foot-
print, achieve real, tangible cost
savings and operational improve-
ment.

I believe the open source move-
ment will continue, especially since
Federal CIO Vivek Kundra and lead-
ing government agencies have em-
braced open source. 

Finally, dense computing will
find its way into more enterprises as
the needs to carry processing power
into the field, reduce the total cost
per processing unit, CapEx and
O&M and adopt green solutions be-
come more important. 

I believe we will see a significant
increase in M&A activity in the gov-
ernment services sector as the econ-
omy continues to pick up and
mid-tier companies struggle to com-
pete with the large systems integra-

tors. Additionally, we will see an in-
crease in the number federal con-
tracts awarded to small businesses
since a lot of federal agencies have
not been meeting their small business
quotas.

While there are significant op-
portunities for entrepreneurs in the
federal IT services market, our in-
dustry is undergoing changes that
pose a challenge for emerging com-
panies. First, there are widespread

government budget cuts – the De-
partment of Defense is cutting $100
billion per year. Additionally, the
government in-sourcing initiative
continues to eliminate IT solutions
and functions that the private sector
has historically offered in support of
agencies. Finally, large businesses
are starting to pursue and bid on
smaller deals that were traditionally
only competed on amongst small
businesses.  si

open Source, cloud and 
Virtualization Imperative for
organizational Efficiency

it budgets are constrained and enterprise Cios must “do more with less”
while managing a larger, more complex mix of business and technology
challenges. as a result, we will continue to see innovative technology solu-
tions – cloud, virtualization, open source and dense computing – that
allow organizations to become more efficient and green while reducing it
spending. 

Telcos are headed towards a two-
sided business model if they do not
want to be commoditized. There will
be a part of the telecom business
which will be about providing infra-
structure at the lowest cost and there
will be another part which will be

about providing on-demand, person-
alized services to subscribers. Some
telcos will be able to do both while
some will remain focused on one or
the other. In either case, significant
improvement in efficiency will be
called for and that means a sea
change in the management style of
telcos. We see an increased drive to-
wards actionable intelligence as that
is what telcos need to really scale up
efficiency.

This is a time of great opportunity
for entrepreneurs. The market is

going through a lot of change on the
business model and the services it
provides. The ubiquitous nature of In-
ternet and the availability of several
platforms – be it the application de-
velopment platforms or PaaS – have
really lowered the entry barriers.
Challenges that entrepreneurs will
face will be the other side of the coin
here – to be able to think globally and
be also prepared for competition from
unexpected quarters or unexpected
moves of competition. Business
agility will be a critical need.  si

the telecom Market
is Abuzz!

W
e see bandwidth hungry access devices becoming more prevalent
– be it tablets or smartphones. this is forcing telcos to think of how
they manage the bandwidth in the mobile world and so hence we
increased investments in mobile backhaul, policy management etc.
however, monetizing this traffic remains a significant challenge and

there will be increased need for solutions in the space of Customer Experience
management, margin Driven management , and more.
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QuickFacts
Cleantech venture investment was up by 28 percent compared
to 2009 ($6.1 billion) making 2010 the second highest year for
investment after 2008 ($8.8 billion). the number of deals was
715, a new annual record, ahead of the previous high (624
deals) recorded in 2009. North america accounted for 68 per-
cent of the total invested, while Europe and israel accounted
for 21 percent and asia for 10 percent.


